
 
Walker’s Exclusive Nine Point PLUS 

COMPUTER TUNE UP  

       
With Walker’s Exclusive Nine Point PLUS Computer Tune Up you can increase your 
computers performance without the expense of buying a new computer or hardware. 
 

□ 1.  Perform a Virus Scan and Report 
We will scan your computer for any existing viruses and report the findings.  We will also confirm that 
your current anti-virus software is set to update on a regular basis. 
 

□ 2.  Check for Adware/Spyware and Report 
Adware and Spyware are sneaky little programs that load themselves on your machine and cause, 
amongst other things, your home page to automatically switch and allow for those annoying pop-up 
ads.  We will scan your computer and report any findings. 

 
□ 3.  Check for Windows OS Updates/Service Packs Updates 

We will check your operating system for any updates or service packs that are available. 
 

□ 4.  Clean Out Temporary Internet Files and Cookies 
As you use the internet, temporary internet files and cookies accumulate, decreasing your computers 
performance over time.  We will clean out all of these files, increasing the general performance of 
your computer. 

 
□ 5.  Test System RAM and CPU Performance 

We will test and confirm the performance of your computer and adjust all settings to optimize your 
computers performance. 

 
□ 6.  Physical Cleaning 

We will perform a thorough cleaning to make sure that it is free of dust that can damage the 
motherboard and other essential parts.  

 
□ 7.  Check Case and CPU Fans for Full Functionality 

We will confirm that all fans are in working order, protecting your computer from overheating and 
causing permanent damage. 

 
□ 8.  Check Voltage Output on Power Supply 

We will confirm that your power supply is providing the correct voltage to your computers 
components. 

 
□ 9.  Check Connectivity of All Cables and Connectors 

We will confirm that all of your cables, connectors and jumpers are connected and set correctly.  
 

□ 10.  PLUS Services for Internet 49 Members 
For Internet49 Members we will check that all dial up networking, email and internet settings are set 
correctly.  Internet49.com User Name: _______________________________ 
       

PRICE $65.00 
 
Completed by Technician: ___________________ Date Completed:___________ 
 
Notes:  
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________ 
 
Additional Recommendations:       Cost Estimate 
 

□ __________________________________________________________ ____________ 
 

□ __________________________________________________________ ____________ 
 

□ __________________________________________________________ ____________ 
 

Please keep this for future reference 

Internet 49  
Members 

$49 


